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o —1‘\1 . Bi@i@gﬁ Greeting Foundation - Weeks 1-4

bE] rEY Y BZ%7L—XDfl
1 LARNIER+AVF2FLH  LyRVORT—HISROET
%
2 AOTO&EIDZ "Welcome." / "Please come in." / "This way, please."

3 BEEXDHWED+ T LaBF  'Thankyou."/ "Excuse me." / "One moment, please.”
BELEEW

4 BFELEBROANE "How many people?" / "Two people, this way."

71—R2: SRAELIMIY seating & Pre-Meal - Weeks 5-8

b KkeEYS RZ37L—X0fl
5 BEB/ANDSEA "Please sit here." / "Your table is ready.”
6 ERHIDETITH "Would you like tea?" / "Hot or cold?”
7 EEREHT - BFLB UK "Hereis your tea." / "Sorry to keep you waiting."
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71—R3: BRIED SEBA Food Service - Weeks 9-13

biE] rEYY BZ37L—X0Dfl
9 FEEZHIKO—E "Thisis ___." / "Please enjoy."

10 BEE - FEOBRIE (ZD1) ZEEANRA AV DIV - BEZEDRBN
11 koY SEEADES T ot i ) “It's hot." / "It's a little spicy." / "It's sweet."
12 JA—ADEH "First, ___." / "Next, ___." / "This is the main dish."
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71—2R4: BEFEDSDERINDIIIE Guest Q&A - Weeks 14-17
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B cEY Y BZ37L—X0fl
14 BERL - DBREDEE "Could you say that again?" / "I'll check with the chef."
15 ZLILF¥F—0EM "Do you have any allergies?" / "This has fish."
16 RHMOER "It's made from ___." / "I'm not sure — I'll check."

17 EEB+BHRLO-LTLA RENDEBICHZELBEVWTHLT 21&E
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o —1“5 . ?D‘EE D tﬁf\ﬁﬁ Closing & Extended - Weeks 18-22

biE] rEYY BZ37L—X0Dfl
18 HKREOKDD - BERZED "Thank you for coming." / “Please come again."
19 AR REE "How was your day?" / "Where are you from?"

20 Y E—9 —DEEERAD "Welcome back.” / "Same as last time?"
21 —EOMhZBELTO-ILYT HBEINSEREDETEH
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